
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

THE POLITICS 

 

CONFIDENTIALITY 



 

 

1. Scope and Purpose 
 
 The Tire Testing Laboratory values the relationship it maintains with 

its customers and suppliers and has made the best efforts in the 
implementation of technical and organizational measures aimed at 
guaranteeing its confidentiality and respect for its rights and 
freedoms with respect to the processing of personal data. 

 

 This confidentiality policy applies to all LEP customers. 

 

 The LEP is responsible for the processing of the data, ie it is 
responsible for deciding how to store and use the personal data. 

 
 

1. What type of information is stored / disclosed about the customer. 
 

LEP collects, stores and processes the following categories of information: 

1) Public domain information: 

 Personal information such as: company / customer name, address, 

telephone and e-mail 

 Geographic location 

2) Confidential information: 

 NIF 

 Tests results 

 Claims 

 

 
2. How is personal information used? 

 
The LEP only treats personal information when treatment is allowed by law. 

Typically, the data is used for the following situations: 

 

 To fulfill the contract in the performance of a test 

 For the fulfillment of a legal obligation



 

 

 

3. Purposes for which your personal data are used 
 

There are several situations where the LEP uses personal data such as: 

 Conclusion of contracts 

 Data processing for statistical purposes (internal) 

 Data processing for customer satisfaction purposes 

 Handling of complaints 

4. Use of data for other purposes 

The data will only be used for the purposes that allow its collection. However, in 

specific cases they may be used for other purposes, provided that this purpose still 

falls within the limits of the initial treatment and the necessary safety conditions are 

guaranteed.Whenever this happens the company will notify the client stating all the 

reasons and legal basis for the new treatment. 

 
5. Your rights and duties as a customer 
 
Duty to keep the controller responsible for changes 
It is very important that the information that the LEP retains on the customers is 
correct and up to date. Please keep the LEP informed of any changes that may 
exist in your personal information during your contractual or service relationship 
with LEP. 

 

Right of correction 
  
You have the right to correct the personal information that the LEP has about you. 
This allows you to correct any incorrect or incomplete information. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Right to complain to the supervisory authority 
All data subjects are entitled to complain to a supervisory authority if they consider 
that the processing of personal data concerning them violates the general data 
protection regulation. 
However, the data subject in the first instance may contact the Management of the 
LEP to exercise their rights. 
 
 

6. Data Transfer 

 
The transfer of personal data from customers to LEP subcontractors will only 
occur with customer's consent and approval. 
Only subcontractors with NP EN ISO / IEC 17025 will be selected. 

   All elements of the LEP are bound by a duty of confidentiality. 
 
 

7. Security measures 

 

The LEP uses a coding system to identify the different clients as a security 

measure to maintain the confidentiality of the client in the performance of 

the tests, thus guaranteeing the absence of leaks of information for 

elements foreign to the LEP. The test methods provided by the customers 

and the results of the evaluation tests of your product are in a place of 

reserved access. 

 

8. Change of Confidentiality Policy 

 

LEP reserves the right to update this Privacy Policy at any time. All customers 

will be informed of substantial future changes. 

 
 

The Management 
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